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CODE OF CONDUCT 
 

 

Policy Statement 
Burke and Beyond is committed to ensuring that all its employees abide by a code of conduct and a 
series of standards which are set by the organisation.  

 

Objective 
To insure that our staff upholds high standards of conduct in all aspects of their work at Burke and 

Beyond  

 
Scope 
This policy applies to all staff employed by Burke and Beyond, contractual staff and volunteers.  
 

 
Policy Details 
Burke and Beyond supports and upholds the Code of Conduct for Disability Workers by the NDIS Quality and 

Safeguards Commission.  

There are seven elements in this code of conduct that every staff and volunteer member must abide 

by:  

1. Act with respect for individual rights to freedom of expression, self- determination and decision- 

making in accordance with applicable laws and conventions.  

2. Respect the privacy of people with a disability.  

3. Provide supports and services in a safe and competent manner, with care and skill. 

4. Act with integrity, honesty and transparency.  

5. Promptly take steps to raise and act on concerns about matters that may impact the quality and 

safety of supports and services provided to people with a disability. 

6. Take all reasonable steps to prevent and respond to all forms of violence against, and 

exploitation, neglect and abuse of, people with disability. 

7. Take all reasonable steps to prevent and respond to sexual misconduct. 

 

A full copy of the Code of Conduct – Guidance for Disability Workers is available from the NDIS Quality and 

Safeguards Commission at www.ndiscommission.gov.au. 

 
The NDIS has also developed a set of practice standards, which act as guidelines to which our organisation, 
employees, contractors and volunteers are required to adhere. These promote choice, control and ensure the 
safety of all participants 

 
Rights- The service promotes individual rights to freedom of expression, self- determination and decision-making 

and actively prevents abuse, harm, neglect and violence. 

Participation and Inclusion- The service works with individuals and families, friends, and carers to promote 

opportunities for meaningful participation and active inclusion in society. 

http://www.ndiscommission.gov.au/
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Individual outcomes- Services and supports are assessed, planned, delivered and reviewed to build on individual 

strengths and enable individuals to reach their goals. 

Feedback & Complaints- Regular feedback is sought and used to inform individual and organisation- wide service 

reviews and improvement. 

Service Access- The service manages access, commencement and leaving a service in a transparent, fair, equal 

and responsive way. 

Service Management- The service has effective and accountable service management and leadership to maximise 

outcomes for individuals. 

 
 
ADMINISTRATION: 

Continuous Improvement: Improvements to this document can be made by completing a 

suggestion and improvement form, attaching any suggested 

amendments and forwarding to your manager and/or the Quality 

Advisor for review. 
Standards: NDIS Commission Standards 

NDIS Commission Code of Conduct  

Internal documents related to 

this: 

Staff Handbook 
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